CONG TY TNHH ARCELIK HITACHI HOME
APPLIANCES SALES VIET NAM
Dia chi: Tang 21, Bitexco Financial Tower, 02 Hai
Triéu. P. Bén Nghé, Quan 1, Tp.HCM
S6: AHVN/CS-240913
TP Ho Chi Minh, ngay 13 thang 09 nam 2024.

THONG BAO
(V/v: Chinh sach bio hanh 4p dung cho san phidm bi hw hai do con bao YAGI giy ra)

Kinh giri: Quy Khach hang
Trong nhiing ngay qua, con bdo YAGI d4 gay ra thiét hai ning né tai c4c tinh Mién Béc. Cong ty TNHH Arcelik Hitachi Home
Appliances Sales Viét Nam (“AHVN?) xin duoc bay té 1ong cam théng sdu sic voi nhimg khé khan, t6n thét cia dong bao.
V6&i muc tiéu luén dong hanh cing khach hang, AHVN tran trong thong bao Chinh sach bao hanh 4p dung cho san phdm bi hu
hai do con béo Yagi gdy ra véi tén goi: “Chwong trinh AHVN chung tay cing Pdng bao tai ving li khic phuc hiu qua.”
1. Dia diém ap dung: 19 tinh thanh chiu 4nh hwéng ctia con bao YAGI:
Ha Noi, Hai Phong, Hai Duong, Thai Binh, Béic Ninh, Quang Ninh, Nam Dinh, Vinh Phtc, Bic Giang, Hung Yén,
Pht Tho, Thai Nguyén, Lao Cai, Tuyén Quang, Yén Bai, Ha Giang, Lang Son, Cao Bﬁmg, Béc Kan.
2. San phdm ap dung: San phim Hitachi duoc nhap khau va phan phéi chinh hang tir nim 2018 dén nay.
3. Thoi gian diing ky: Tir 13/09/2024 dén 10/10/2024
(Thoi gian thuc hién hé tro khdch hang s€ phu thudc vao diéu kién tai tumg dia phuong: tinh trang giao thong, dién,
nuede, internet...)
4. Noi dung chwong trinh:
> Véisan phim 15i con trong bio hanh: Mién phi toan bo chi phi stra chita vi cac san pham 15i do hau qua cia Bio
YAGI gay ra du khéng thudc pham vi bao hanh.
» Vi san phidm 16i khong con bao hanh:
- Chi phi nhan céng: Mién phi.
- Linh kién thay thé (néu c6): giam gia 50%
5. Diéu kién ap dung:
- Chuong trinh chi 4p dung cho khach hang 1a ngudi tiéu dung cudi ciing (khong 4p dung cho ctra hang kinh doanh,
sua chira).
- Chi 4p dung cho san phdm bi hu héng truc tiép béi bio li.
6. Cach thire dang ky:
Dé duoc hd tro kiém tra va sira chita san pham, quy khach hang vui 1ong lién hé theo hinh thirc sau:
- Tbng dai chim s6c khach hang mién phi va duy nhét cia AHVN: 1800 6560
- Website chinh thirc cia AHVN: https://www.hitachi-homeappliances.com/vn-vn/support/
AHVN cung hé théng trung tdm bao hanh iy quyén tai dia phuong s& luén nd luc, déng hanh, chia sé cting quy khach hang dé
khic phuc thiét hai va nhanh chéng khdi phuc lai hoat dong san xuét kinh doanh.
Xin tran trong cam on.
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