HITACHI

INSTRUCTION MANUAL

Water Dispenser

HWD-B30000

Thank you for purchasing Hitachi Water Dispenser. Please read this operating instruction
manual carefully before using it.
After reading, please keep this manual and read it again when necessary.
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@® This appliance is intended to be used in household and similar applications such as: staff
kitchen areas in shops, offices, other working environments, farm houses and by clients

in hotels, motels, other residential type environments, bed and breakfast type environments,
catering and similar non-retail applications.

Please use this product properly, improper usage may cause serious accidents.

In case of emergency such as fire or earthquake, please stop using and unplug
immediately.



Warning and Caution on Safety and Operation

Before using this product, please read these warnings and cautions on safety and operation
carefully for proper use and to prevent any injury to yourself or others:

/!\ Warning:

1.

N

11.

12.
13.
14.

15.

16.

Never modify the product, repair or disassemble by yourself. Repair or disassembly must
be carried out by an authorized repair person(s) only.

Place this product on a flat floor that is strong enough to support when it is fully loaded.
Never turn this product upside-down or tilt it more than 45° .

Keep dry, place this product away from direct sunlight and sources of heat (stove, heater,

radiator, etc.). Do not place the product in an area where the temperature may fall below
freezing.
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N
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Keep the area around the product free of dust and dirt.

Never put anything flammable beside the product, and near the product, do not use
materials such as organic liquid which generate flammable gas.

Never clean the product with flammable fluids.

Do not use the product if the power cord and or plug are damaged or if the power socket is

loose. If the supply cord is damaged, it must be replaced by the manufacturer, its service
agent or similarly qualified persons in order to avoid a hazard.

Insert the plug firmly, clean dirt and dust on the plug regularly.

. When cleaning, the plug must be removed from the power socket. Do not insert and

remove the plug with wet hands.

Do not get product wet. Using water to splash it is strictly prohibited.

Do not get on the product and do not put anything on the product.

Do not put your finger(s) or any stick into the back guard.

Stop using it immediately when you find cracks or breakage on the product. Consult with
your shop.

Children should be supervised to ensure that they do not play with the product.

This appliance can be used by children aged from 8 years and above if they have been given
supervision or instruction concerning use of the appliance in a safe way and if they understand
the hazards involved. Cleaning and user maintenance shall not be made by children unless
they are older than 8 and supervised. Keep the appliance and its cord out of reach of children
aged less than 8 years.

The product is not intended for use by persons (including children) with reduced physical,
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sensory or mental capabilities, or lack of experience and knowledge, unless they have
been given supervision or instruction concerning use of the product by a person
responsible for their safety.
17. If water leakage happens, please stop using and unplug the product immediately.
18. Do not insert the power plug into the power socket before the set-up is completed.
19. The product heats water to a temperature of approximately 85°C, it can cause a severe
scald, Please operate it carefully.
20. This appliance is intended to be used by expert or trained users in shops, in light industry and on
farms, or for commercial use by lay persons.
21. The appliance must not be cleaned by a water jet.
22. The appliance is suitable for indoor use only.

23. WARNING: Keep ventilation openings, in the appliance enclosure or in the built-in structure, clear
of obstruction.

24. WARNING: Do not use mechanical devices or other means to accelerate the defrosting process,
other than those recommended by the manufacturer.

25. WARNING: Do not use electrical appliances inside the food storage compartments of the appliance,
unless they are of the type recommended by the manufacturer.

26. This appliance is not suitable for installation in an area where a water jet could be used.

27. Do not store explosive substances such as aerosol cans with a flammable propellant in this
appliance.

28. The instructions for appliances normally cleaned after use and notintended to be immersed in
water for cleaning, state that the appliances must not be immersed.

/\ Caution:

1. Do not damage, modify, forcibly bend, pull hard, twist, or bind the power cord. Do not place
heavy objects on the cord or pinch the cord, or heating the cord.

2. When removing the plug, do not grab the cord, make sure to take hold of the plug to pull
out.

R

3. Rearward of the product should be at least 25cm far away from the wall, which allows for

proper air circulation to cool the compressor.

4. Be careful when hot water comes out! Do not discharge the hot water toward hands.

5. In case of no water from the faucet, please push any button to exhaust air inside inner
tubes.

6. Use for drinking water only! Never put any other liquid into the bottle. Please do not use
unclean or hard water.

7. To use the product safely and cleanly, please:

1) Run some amount of water off before starting to drink on each day.

2) When you do not use the product for a long time, make sure of no water left inside and
unplug the power cord.

3) Keep the product clean by using a clean cloth to wipe off faucet.

4) Use up the water of bottle as early as possible to enjoy the fresh water.

8. When a new bottle is installed you must push the hot water button and remove no less

than 4 full cups of water.

9. Ensure that the water bottle is fully empty before replacing with a new bottle.

10. When using the product after set-up or move, please do not operate until the refrigerant is
stable. (It will take approximately one hour)

11. Do not turn on the cooling/heating switches in case of no water left inside (when installing a
new bottle or cleaning the inside) Otherwise, may cause dry-heating. Turn on the switch
after the tank is filled with water.

12. When use of the product, please make sure to close the cabinet door.
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Name of Main Parts

10
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Indicator panel \ sese :

7999 j B

‘ | 7
Empty bottle lamp
Cooling lamp &
) Heating lamp M
ower lamp
(FRONT)

No. PART NAME No. PART NAME
1|push button of cold water 11]heating switch
2|push button of normal water 12|cooling switch
3|push button of hot water 13|handle
4|indicator panel 14|power cord
5|LED night light 15]|hot water drain valve
6|faucet 16|condenser
7|front carapace 17|probe assembly
8|water drip tray 18]|collar
9|cabinet door 19|rubber band

10|LED night light switch 20|pipe

Note:

The water dispenser can be suitable for the bottle of 3 or 5 gallons. Please buy the water
bottles on your market. *Do not use unclean or hard water.

How to Set Up

1. Set up the Product
1) Remove the exterior and interior packing
2) Place this product on a flat floor that is strong enough to support when it is fully loaded.
3) The water dispenser should work under environment of temp. from 18 C~43C, relative
humidity not higher than 90%.

Warning:
1) Never turn this product upside-down or tilt it more than 45° .
2) Keep dry, place this product away from direct sunlight and sources of heat (stove, heater,

radiator, etc.). Do not place the product in an area where the temperature may fall below
freezing.



Caution:
Rearward of the product should be at least 25cm far away from the wall, which allows for
proper air circulation to cool the compressor.

2. Set up the Bottle
The water dispenser can be suitable for the bottle of 3 or 5 gallons, please buy the water
bottles on your market. *Do not use unclean or hard water.

1) Place a fresh bottle outside of the cabinet.

2) Clean the outside of the bottle with a cloth.

3) Remove the entire plastic cap from the top of the bottle.

4) Open the cabinet door.

5) Put the probe assembly into the bottle.

6) Slide the rubber band up.

7) Slide the collar down until it clicks in place.

8) Slide the rubber band down to fasten the collar.

9) Push the head down until the pipe hits the bottom of the bottle.
10) Set the bottle into cabinet and close the cabinet door.

3 Gallon Bottle
Head /.'Q‘-

Collar\l

5 Gallon Bottle

Caution:
1) Do not bend or damage the pipe and silicon hose.
2) Make sure to close the cabinet door.

How to Operate

1. Provide Electricity

1) Insert the power plug into the power socket. Each lamp will blink from left to right to make
sure each lamp work properly.

2) After the operation check, the power lamp lights up and the empty bottle lamp flashes.

3) The pump starts to move water from the bottle to the hot and cold tanks. It will take up to 4
minutes to fill the tanks for the first time. During this period, the pump will run continuously.
This is normal.

4) After water reached the tanks, the empty bottle lamp will automatically go off.

2. Active Heating & Cooling

1)Turn on the cooling switch (Green) on the back for cold water. Turn on the heating
switch(Red) on the back for hot water. During cooling or heating, the cooling lamp (Green) or
the heating lamp (Red) will light up.

2) Wait for the cold water to reach temperature in about 1 hour. Wait for the hot water to reach
temperature in about 20 minutes. After water reached the temperature, the cooling lamp or
the heating lamp will automatically go off.

Caution:

Do not turn on the cooling /heating switches in case of no water left inside (when installing a
new bottle or cleaning the inside). Otherwise, may cause dry-heating. Turn on the switch after
the tank is filled with water.



1) Durlng cooling, you may hear a noise. This is the refrigerant moving sound and it is normal.

2) During the pump working, you may hear a noise. This is hormal.

3) If over consumption of the water in short time, hot or cold water temperature might not
reach the suitable temperature.

4) When water temperature is not suitable, cooling or heating lamp will light up again
automatically to cool and heat the water.

5) Water temperature and ability

Hot water temperature: approximately 85°C ( Temperature when come out from the faucet )
Hot water ability: 4L/hour (=85C water is available for 4L per hour)
Cold water temperature: approximately 10°C (Temperature when come out from the faucet )
Cold water ability: 2L/hour (=10°C water is available for 2L per hour)

6) Water temperature depends on condition of measurement and usage.

7) The time for reaching the suitable temperature is a reference, it might change by the water
in bottle or room temperature.

3. Drink Water

Hold a cup right under the faucet. Slide the child safety lock up then push the hot water button
to get hot water. Push the cold or normal button to get cold or normal water.

Warning:
The product heats water to a temperature of approximately 85°C, it can cause a severe
scald, Please operate it carefully.

Caution:

1) In case of no water from the faucet, please push any button to exhaust air inside inner
tubes.

2) In case hot water or cold water is not needed for a long time, please turn off the heating or
cooling switch accordingly to save power.

3) In case you do not use the product for a long time, turn off the switches and pull the plug
out from the socket and drain the remaining water through the hot water drain valve.

4) The product should not be turned on until 3 minutes later after unplugging the product.

5) When the product is under the ice point and blocked by ice, the cooling switch must be
closed for 4 hours before turning it on again to continue its operation.

6) Temperature has been set at the factory, please do not try to change the temperature

setting by yourself.
4. LED night light
Turn on the LED night light switch if you need it.

How to Change Bottle

When the empty bottle lamp flashes or water does not flow out of the faucet well, replace the
bottle as soon as possible.

1) Place a fresh bottle outside of the cabinet.
Clean the outside of the bottle with a cloth.
3) Remove the entire plastic cap from the top of the bottle.
4) Open the cabinet door.
5) Take the empty bottle out of the cabinet.
6) Remove the probe assembly from the empty bottle then put it into the new bottle.
7) Slide the rubber band up.
8
9
1
1
1

Slide the rubber band down to fasten the collar.

) Push the head down until the pipe hits the bottom of the bottle.
) Set the bottle into cabinet and close the cabinet door.
)

2)

)

)

)

)

)

) Slide the collar down until it clicks in place.
)

0

1

2) Make sure the empty bottle lamp is turned off.
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Caution:

1) Do not dispense hot, normal or cold water if the empty bottle lamp is flashing as you could
empty the tanks and cause the dispenser to overheat.

2) Do not bend or damage the pipe and silicon hose.

3) Make sure to close the cabinet door. If the door remains open, it may cause noise or the
empty bottle lamp keeps flashing and the pump does not work.

Maintenance

-_—

. Use a clean soft cloth to wipe off the faucet always. Do not get product wet. Using water to
splash it is strictly prohibited.

2. If the water drip tray is filled with water, throw out the water.

3. The product has been disinfected at factory, to keep your product in best quality, we
recommend you contact the retailer from which you bought or the service company for
more maintenance.

Warning:

Never disassemble the product by yourself to avoid danger from damaged product.

Trouble Shooting

When you think that you have a trouble with your water dispenser,

Problems Possible causes Elimination

No hot or cold water flows
out of the faucet.

. Over consumption of hot or

cold water in short time

. No power supply
. Air remains inside inner tubes.
. The water supply line hasn’t

water

. The ice blocks
. Button is not pushed properly.
. No water is left inside of the

tank. (the empty bottle lamp is
flashing)

. Push any

. Wait a while, then hot or

cold water is available
again.

. Connect plug to socket.

Turn on the heating or
cooling switch.

button to
exhaust air inside inner
tubes,

. Check the water source to

see if the  supply
equipment works
normally.

. Keep the cooling switch

closed for 4 hours.

. Push button properly.
. Change the bottle to new

one and wait until the
empty bottle lamp goes
off.




Hot water is not hot.

Cold water is not cold.

1. Heating / Cooling time is not

enough.

2. Air circulation is not good.(for

cold water only)

1. It takes up to about 20
minutes for hot water/
about one hour for cooling

water. After the water
reached the suitable
temperature, the lamps

will automatically go off
then take the water.

2. Keep the rearward of the
product be at least 25cm
far away from the wall.

Water does not flow out
of the faucet well.

. Water is not left enough inside

of the tank.
Broken faucet

1. Change the bottle to new
one and wait until the
empty bottle lamp goes
off.

2. Contact to the shop which
you bought to replace a
new faucet.

Water
faucet.

leaks from the

Broken faucet

Contact to the shop which
you bought to replace a new
faucet.

Noisy operation

Not installed properly.

. The cabinet door remainds

open.

During cooling, you may hear
a noise. This is the refrigerant
moving sound and it is
normal.

1. Place the product on flat
& solid surface.

2. Make sure to close the
cabinet door.

Empty bottle lamp keeps
flashing

The bottle is empty.

Change the bottle to new
one.

Heating / Cooling lamp do
not light up.

1.

Water temperature is already
suitable.

1. The product is ready to
use.

2. Heating / Cooling switch is|2. Turn on the heating /
OFF. cooling switch.
LED night light does not | 1. No power supply. 1. Connect plug to socket.
light up. 2. LED night light switch is OFF. | 2. Make sure to turn on the

LED night light switch.

White or black object may
come out with water from
the faucets.

The object is mineral such as Ca,
Na, Mg included in bottle water.

Even if drinking the object,

it does not harm human health,
but it would be better to clean
the product regularly
according to p.7 Maintenance.

Warning:

1. If problem still persist, please contact the retailer from which you bought or the service
company without trying to repair it yourself.
2. Never disassemble the product by yourself to avoid danger from damaged product.




Specification
Rated Voltage 220V-240V~
Rated Frequency 50Hz/60Hz
Rated Power Consumption 520W
Heating power 420W
Cooling Current 1.0A
Refrigerant R134a(32g)

Hot water temperature

=85°C (Temperature when come out from the faucet)

Heating capacity

4L/h (=85°C wateris available for 4L per hour)

Cold water temperature

=10°C (Temperature when come out from the faucet)

Cooling capacity

2L/h (=10°C water is available for 2L per hour)

Suitable water bottle

3 or 5 gallons
filtered drinking water only

Work environment

Temperature: 18°C~43C
Relative humidity: =90%
Climate Class: T

Replacement cord instructions | type Y attachment
Dimensions (WX D XH) 310X 360X 1040mm
Weight 16.2Kg
Accessory bracket

Machine Installation

To prevent the machine from swaying to fall, please install the bracket accordingly.

Instructions for installation:

1.

2.

Loosen the screw of the left or right bottom angle
just as the pictures shown.
Use the screw to fix the bracket on the left or right

bottom angle of the water dispenser.
3. Make a hole on the floor’s (or the desk’s) surface where
the water dispenser will be installed, and put the sleeve

in the hole.

4. Fix the bracket on the floor by screw tightly.

5. Tighten the screw.

B0
0] ® ©]

Water dispenser

bracket

The hole for
tighten screw

WARNING! To avoid a hazard due to instability of the appliance, it must be fixed in accordance

with the instructions.

The packaging material used is recyclable; we recommend that you separate plastic, paper
and cardboard and give them to recycling companies. To help preserve the environment,
the refrigerant used in this product is R134a (Hydrofluorocarbon -HF C), which does not
affect the ozone layer and has little impact on the greenhouse effect. According to WEEE

(Waste of Electrical and Electronic Equipment) guidelines, waste from electrical
and electronic devices should be collected separately. If you need to dispose of
this appliance in the future, do NOT throw it away with the rest of your domestic
garbage. Instead, please take the appliance to the nearest WEEE collection

point, where available.

(2023-04~)



DISTRIBUTED : Arcelik Hitachi Home Appliances Sales (Thailand) Ltd.
ADDRESS . 333, 333/1-8 Moo 13 Bangna-Trad Road (km7),
Bangkaew, Bangplee, Samutprakarn 10540
Tel. 0-2335-5455 Fax : 0-2316-1126, 0-2316-1127
Website : (Thai) https://www.hitachi-homeappliances.com/th-th/
(Eng) https://www.hitachi-homeappliances.com/th-eng/
Email : service.h.ahst@arcelik-hitachi.com
LINE : @AH_THCARE

SELLING PRICE : HWD-B30000 7,990 Baht
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